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Bonnie we hope you enjoy this months featured article! 

 
WPS Wins 2009 Elite Dealer Award! 

WPS has been named one of the country's Elite Dealers by OfficeDealer 
magazine.  The award is presented annually by the magazine to the top office 
equipment dealers throughout the U.S.  According to publisher Rich Kunkel, the 
110 dealers presented with the prestigious 2009 Elite Dealer awards were 
selected from a record number of entries.  "It takes something special to stand 

out as an Elite independent dealer in 2009," Kunkel said.  "Among Elite Dealers, success is not about 
surviving, it's about thriving - even in tough economic times."  A profile of WPS is included in the Fall 
2009 issue of OfficeDealer magazine. 
 
OfficeDealer magazine is a national publication that serves more than 13,000 subscribers involved in 
the reselling of office supplies, office furniture, and office equipment.  The Elite Dealer award is based 
on a company's superior sales and marketing, dedication to customer service, community involvement 
and the ability to provide customers with unique and innovative solutions.  For additional information 
about the magazine, visit their Website at www.allthingsoffice.com.   
 
2009 is the seventh time that WPS has been honored with the Elite 
Dealer Award.  "This is truly an outstanding achievement," says 
Debra Dellaposta, Vice President for WPS.  "The Elite Dealer Award 
isn't specific to any one manufacturer, it represents the top 110 
dealers throughout the entire country, which consists of about 
15,000 independent office, furniture and supply dealerships.  
Winning this award literally places WPS in the top 1 percentile of our 
industry." 
 
WPS was founded in 1973 by Vince and Ann Dellaposta.  Today, 
WPS covers more than 30 counties throughout Maryland, 
Pennsylvania, Virginia and West Virginia.  As the area's leading 
provider of state-of-the-art office equipment, WPS has enjoyed tremendous growth over the past 10 
years and now has more than 60 employees.   
 
To Finish This Article Click Here! 
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Glenn Elbin, Director of Service 

 

Paper Handling: Improve Performance 

Not all paper misfeeds are the result of poor paper, but the 
performance of all copiers and printers will be affected by 
improper storage and handling of your paper.   
 
There are some easy and effective ways to help prevent 
misfeeds and jams in your office printers and copiers. 
 
1. Fan paper before loading the copier or printer, this helps 
reduce static. 
 
2. Look for the arrow on the ream 
wrapper or package label.  This 
indicates which side of the paper 
should be face up when loaded 
into the copier or printer. 
 
3. Avoid storing paper on the floor 
or in humid areas.  Keep paper in its ream wrapper until 
needed.  The wrapper has a plastic moisture barrier to 
keep out humidity. 
 
4. Keep paper flat when it is not in a paper tray.  Do not 
store it on its side or end. 
 
Proper paper storage and handling will absolutely have a 
positive effect on your office equipment and office 
productivity.  If you would like more information on paper 
handling or equipment performance, give us a call.   

Greening Your Business, The Environment and Your Wallet!   
by Dan Grove 

The average organization spends over 6% of their total revenue on 
documentation related expenses. Along with the costs, documents can have 
a large impact on the environment. It is easy for this environmental and 
financial impact to go unchecked because it often “flies under the radar”. 
What I mean by this is that the costs are often fragmented in budgets and 
cost centers, and most people are busy developing their business, not 
evaluating their infrastructure. To correct these issues, we all must step back 
and take another view of our business processes. 

On the good news side, improved technology is providing opportunities to 
increase environmental and financial sustainability. The ability to produce, distribute, communicate with 
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and store digital documents is key in reducing your impact. Approximately 40% of office documents are 
disposed of the same day that they are produced. Paper comprises the largest segment of waste in 

landfills. There are several capabilities that can help reduce waste paper impact. One 
is fax forwarding. If you have a device that receives faxes and is connected to the 
internet with forwarding capability, all of your incoming faxes can be sent to an email 
address instead of being printed. In addition to eliminating unwanted prints, 
distribution of wanted information is easier and additional copies are not needed for 
multiple recipients. The bottom line to this capability is that you keep the document 
digital. 

Greening your business will not only make you a more responsible member of the community, it can 
increase your bottom line if done correctly. There are many opportunities for improvement, and I hope 
that I have encouraged you to take action. If not, just think about the rising costs of energy. These costs 
affect every product and service that we all use. Green is not only good for the environment, but also 
your wallet. 

  

 
 

3 Great Deals for 2010! 
 

 
 

 
 

 

 
 
WPS Color Systems 
and 0% Financing!!! 
 
There is no better time than 
right now to upgrade your 
office with a new WPS Color 
system! 
 
In today's business 
environment, communication is 
everything, and nothing gets 
your message across like full color documents and 
graphics.  Savin Color Multifunctional systems put the 
power of full color communication in your hands with 
efficiency, reliability, and simplicity.  Production of high-
powered color communications has never been easier, 
whether your project is an annual report or an employee 
bulletin. 
 
The Savin color line-up was recently awarded the 
prestigious Five Star Certification by BERTL, a leading 
source for objective, independent product evaluation 
reports and comparative analyses on digital imaging 
devices. 
 
You can Copy, Print, Scan, and Fax from 28 to 90 pages 
per minute in full color AND you can do it today, interest 
free.   
 
 
 
For more information click here 

"Green" Tip of The Month!            
 Internet Faxing!  Internet Faxing is a general term which refers to sending a 

document facsimile using the Internet, rather than using only phone networks 
(traditional faxing).  Internet faxing reduces paper use, toner and consumable waste, 

and electricity savings when compared to traditional faxing. 
 

WPS provides multiple ways to implement Internet Faxing, the advantages of which include: 
1. No extra telephone line required for the fax. 

2. Paperless communication, reducing landfill waste. 
3. Send and receive multiple faxes, simultaneously. 

4. Reduction in phone costs. 
5. Ability to receive and send faxes from any location that has internet access. 

 
Want to learn more about how you can reduce the impact on the environment?   

                    Visit the WPS "Green Folder" at www.documentmall.com/login 
                 Account:  WPSSOLUTIONS 

              Login: WPSClient 
               Password: value 

 
 

"If you have an apple and I have an apple and 
we exchange apples then you and I will still 

have one apple.  But if you have an idea and I 
have an idea and we exchange ideas, then 

each of us will have two ideas." 
George Bernard Shaw  (1856 - 1950)  
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Phone : (800) 456-1977  
Email : info@wpssolutions.com

 

 

 

 

        WPS Wins 2009 Elite Dealer Award! 

WPS has been named one of the country's Elite Dealers by 
OfficeDealer magazine.  The award is presented annually 
by the magazine to the top office equipment dealers 
throughout the U.S.  According to publisher Rich Kunkel, 
the 110 dealers presented with the prestigious 2009 Elite 
Dealer awards were selected from a record number of 
entries.  "It takes something special to stand out as an Elite 
independent dealer in 2009," Kunkel said.  "Among Elite 

Dealers, success is not about surviving, it's about thriving - even in tough economic 
times."  A profile of WPS is included in the Fall 2009 issue of OfficeDealer magazine. 
 
OfficeDealer magazine is a national publication that serves more than 13,000 
subscribers involved in the reselling of office supplies, office furniture, and office 
equipment.  The Elite Dealer award is based on a company's superior sales and 
marketing, dedication to customer service, community involvement and the ability to 
provide customers with unique and innovative solutions.  For additional information 
about the magazine, visit their Website at www.allthingsoffice.com.   
 
2009 is the seventh time that WPS has been 
honored with the Elite Dealer Award.  "This is truly 
an outstanding achievement," says Debra 
Dellaposta, Vice President for WPS.  "The Elite 
Dealer Award isn't specific to any one 
manufacturer, it represents the top 110 dealers 
throughout the entire country, which consists of 
about 15,000 independent office, furniture and 
supply dealerships.  Winning this award literally 
places WPS in the top 1 percentile of our industry." 

Founded by a national service manager, WPS is a locally, family owned and operated 
document management solutions provider with an emphasis on service. Vince and 
Ann Dellaposta started WPS in 1973, originally focusing on the Savin line of word 
processors; hence the company name Word Processing Services. Vince and Ann knew 
that any company could sell a product but the service provided after the sale was the true mark 
of a company. That philosophy and attention to customer satisfaction has allowed WPS to 

 
 
WPS Color Systems and 0% Financing!!! 
 
There is no better time than 
right now to upgrade your office 
with a new WPS Color system! 
 
In today's business environment, 
communication is everything, and 
nothing gets your message across 
like full color documents and 
graphics.  Savin Color Multifunctional systems put the 
power of full color communication in your hands with 
efficiency, reliability, and simplicity.  Production of high-
powered color communications has never been easier, 
whether your project is an annual report or an employee 
bulletin. 
 
The Savin color line-up was recently awarded the 
prestigious Five Star Certification by BERTL, a leading 
source for objective, independent product evaluation 
reports and comparative analyses on digital imaging 
devices. 
 
You can Copy, Print, Scan, and Fax from 28 to 75 pages 
per minute in full color AND you can do it today, interest 
free.   
C2828 
The fast and versatile Savin C2828 gives your 
organization an easy, affordable way to bring the power 
of color to business-critical documents. 
C4040 

The fast and flexible Savin C4040 completely redefines 
what you can expect from cost-effective, full-color 
multifunctional systems.  
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become the largest independent office equipment dealer in our four state servicing area. Today 
with headquarters in Hagerstown, Maryland and offices in Camp Hill and Altoona Pennsylvania, 
WPS is uniquely positioned to provide service that is regional in scope while staying 
exceptionally responsive at the local level.  
 
WPS has been an authorized dealer for Savin Corporation, a division of Ricoh, for four 
decades. Today, WPS provides digital office solutions in more than 30 counties 
throughout Maryland, Pennsylvania, Virginia, and West Virginia. WPS handles close 
to 10,000 systems creating up to 50 million copies each month. The average down-
time on all systems is less than 1% including weekends and holidays. Over the past 
40 years WPS has maintained over a 98% customer retention rate which we feel is an 
excellent reflection of our dedication and service. 
  
Today, WPS is managed by the second generation of the Dellaposta family. Joe, Debra, and 
Beth work closely together to continue the success, growth, and customer commitment that 
WPS was built on. Over the past 15 years, WPS has grown by more than 400% in gross 
revenue and has been recognized by independent industry analysts, local organizations, and 
their manufacturer for their dedication and pursuit of excellence.  This is because WPS 
recognizes that in a competitive and fast changing world the only guarantee of success is to 
offer unparalleled value through superior service. 

 
 

 

 
 
C6055 

This multifunctional color solution prints up to 55 ppm 
in full color and 60 ppm in black & white. Use it to 
reduce outsourcing expenses and eliminate costs 
associated with supporting multiple color printers.  

C7570 

This multifunctional color solution prints up to 70 ppm 
in full color and 75 ppm in black & white.  

 

© Word Processing Services, 2008. All rights reserved.
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